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Background

In September, 2019, Communicating for America conducted a
survey to determine whether the availability of broadband internet
impacts the way people engage with the healthcare system.

As more and more of our healthcare activities happen online, our
main research question was:

Compared to people with broadband internet, are people without
broadband internet:

* More likely to be uninsured?

* Less likely to use telemedicine?

» Less likely to use online medical records?

» Less likely to schedule appointments online?



Methodology

471 people completed the survey:
« 250 with access to broadband intfernet
« 221 without access to broadband internet

The survey was fielded online using a 3@ party panel of respondents.

All results presented are statistically significant at p<.05, unless
otherwise noted.
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Results
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https://www.kff.org/other/state-indicator/total-population/?currentTimeframe=0&sortModel=%7B%22colId%22:%22Location%22,%22sort%22:%22asc%22%7D
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NOTE: The American Hospital Association shows that telemedicine lowers
healthcare costs while increasing access and quality of care.



https://www.aha.org/system/files/content/16/16telehealthissuebrief.pdf
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NOTE: Research shows that patient access to online medical records can



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6054706/
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5425771/

Conclusion:

Compared to people with broadband internet, people without
broadband internet are:

* More likely to be uninsured

* Less likely to use telemedicine

* Less likely to use online medical records

» Less likely to schedule appointments online




